
 RETURNS / EXCHANGES 
Returns Procedure Returns Form 
We at B J Sherriff want you to be delighted with the 

quality, comfort and value of your purchase and we 

understand that occasionally you may wish to return 

an item for a refund or exchange. 

*Goods can only be Refunded or Exchanged 
within 28 days of invoice date. 
Simply complete the form below with your return or 

exchange instructions and enclose it with the item(s) 

you are returning. Cut and stick the B J Sherriff return 

address label to the front of your parcel 

IMPORTANT: Please obtain a 'certificate of post-

ing' from the Post Office when handing over your 

parcel. This will cover  you in the unlikely event 

that your parcel should go astray. We will refund you 

the cost of standard second class postage. 

 

Return to 

At the address below 

 

Customer Services 01872 863304 

Action desired: 
 
Please exchange                   Please refund   
 
 
Other (please explain _______________ 

 
 
  _____________________________________    
 
Reason for Return; 

      
Damaged/Faulty                   Poor Fit   
 
 
Wrong item/size/Colour Ordered 
 
 
Wrong Item/Size/Colour sent  
 
         
Other (please explain)           

Code Style Size Colour  Quantity Unit Price Total 

       

       

       

       

Exchange / Re-Order Form 

Return  from : 
 
Your name;…………………………………………………... 
 
Your Invoice Nº …………………………………………….. 

B J SHERRIFF 
Nº 1,CARCLEW ROAD 

MYLOR DOWNS 
FALMOUTH 
CORNWALL  
TR11 5UN 
GREAT BRITAIN 

Credit card refunds and exchange / re orders 
greater in value than the items returned will auto-
matically be applied to your card number this order 
was charged to unless otherwise instructed. 
Simply sign your authorisation below to avoid  

disclosing your card number again. 
 I enclose a cheque made payable to: B J Sherriff 

 I wish to pay by VISA/MASTERCARD/MAESTRO/SOLO 

Card Nº: 

CCV (last 3 digits on reverse of 

Expiry date             / Valid from             / 

Issue Nº 

Cardholder’s signature __________________________ 

Invoice & Delivery: 
Name ______________________________________ 
 
Address _________________________________________ 
 
________________________________________________ 
 
________________________________________________ 

Your telephone Nº _________________________________ 

Your email  _______________________________________ 


